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Challenges meeting pet's needs
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Human health challenges
B Dog Cat [ Rabbit [l Guineapig [l Otherspecies
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Challenges around providing for the pet’s
care needs were reported 50-100% more
often by guardians who had owned their
pets for less than two years compared with
longer-term owners. This likely reflects both
pets that are mismatched to their owner’s
lifestyle and guardians experiencing life
changes, such as shifting family
commitments.

Incompatibility with other pets in the
household decreased 1.7 fold between new
owners and those who had owned their
pets for more than 10 years. This aligns
with expectations, as severe
incompatibilities are most likely when
introducing new pets into an existing
household, with fewer guardians reporting
changes in compatibility over time.

Hunting and predatory behaviours were
reported significantly less often as
ownership length increased, aside from a
slight rise between pets owned less than
six months and those owned 6 to 12
months. This suggests that owners who
find this behaviour challenging tend to seek
help early once it becomes unmanageable.

Mental health challenges for the guardian
were less frequently cited as reasons for
rehoming as ownership length increased,
with long-term guardians approximately
40% less likely to report mental health
concerns than newer guardians.

While relatively few guardians experienced these issues overall, breed or species bans and compliance-
related challenges impacted newer guardians more often. This suggests some were unaware of restrictions
or responsibilities prior to acquiring their pets. Further details from applications indicated that long-term
guardians who moved to areas with species or breed restrictions, particularly cat owners in the ACT or

Victoria, were affected by these issues later in ownership.

% 0JIx Tgixzaxix JAfOUgRUITEQO fTgz+xKix BTfagfuU
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Moving or relocating and being unable to
find pet-friendly accommodation
increased substantially, with frequency
tripling from the shortest to the longest
ownership group.

Guardians leaving the country also tripled
in frequency as ownership length
increased.

?D

The pet showing anxious or fearful
behaviour almost doubled from <6 months
to 5-10 years of ownership.

Local council compliance issues,
particularly relating to containment of pets
on the property, were reported more often
by long-term guardians.
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After the first six months of ownership,
both work and other life commitments,
(typically caring for children or older family
members), were steady across all cohorts.

The introduction of a baby to the
household increased in frequency as a
cause of rehoming by 3.5 times between
pets owned less than six months and those
owned 5-10 years.

While entering a care facility was
uncommon overall, it quadrupled among
guardians who had owned their pets for
more than 10 years.

Age-related health challenges affecting
pet keeping were also up to four times more
common than those with shorter
ownership. This aligns with research
showing that senior guardians are more
likely to keep pets long term and less likely
to acquire new pets, reflecting awareness
that pets may outlive them or require care
beyond their capacity.

®
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Permanent changes to the guardian’s
relationship, (eg. separation from a long-
term relationship or developing a new
relationship), increased in likelihood as a
driver of rehoming with increasing
ownership length.

Litterbox issues were almost twice as likely
to be reported as drivers for rehoming in
cats owned for at least five years compared
with shorter ownership. These issues were
often cited as a secondary reason, (moving,
new baby, or pet conflicts), which may
contribute to both the behaviour and the
guardian’s reduced capacity.

Although rarely reported overall, insecure
housing or homelessness was 10-20
times more likely among guardians who had
owned pets for 5-10 years or more than 10
years compared with those owning pets for
less than 6 months, and up to twice as
frequent as guardians with 6 months to 5
years of ownership. These guardians may
be highly attached to their pets and
hesitant to surrender them without knowing
their outcome.

AXZfTIKOxxfT giBafgfuei t1 O fTgz+KR

Excitability, boisterousness, and
destructive behaviour increased with
ownership up to 2 years, then dropped
sharply. These behaviours were mainly
reported by dog owners, reflecting the
typical age of young dogs at the time
guardians sought help.

AN

Time constraints and barking followed a
similar pattern: most commonly reported by
guardians who had owned their pets for 6
months to 5 years, less by newer guardians
or those with pets for more than 5 years.
Guardians struggling to meet their dog’s
needs due to time may be more likely to
face excessive barking.

Financial hardship as a driver for rehoming was 25% more likely among guardians who had owned their pets
for 1-2 years compared with newer or longer-term guardians. Guardians with the longest ownership were the

least likely to report financial difficulty.
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Home2Home adoptions by pet species
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Incomplete applications: A notable -l' Higher engagement: Dog guardians
proportion of dog applications lacked generally showed higher engagement once
sufficient information to assess suitability their dogs were listed.

for the program.

Redirection: There was a high level of

. In-person support: A greater proportion of -

o dogs than cats required local trainer, redirection from Home2Home due to
veterinary, or behaviour veterinarian complex needs, with referrals to rescue,
support. behaviour or medical support, and

professional assessment.
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Early drop-offs for dogs (pre- or Average resolution time when staying at
Wy immediately post-acceptance) are much == * home:
higher than for cats, giving less visibility of Cats: 61 days
dog outcomes. Dogs: 76.9 days
Twice as many cats stayed with their Time to any outcome is more consistent
guardians compared to dogs following I for dogs (76.9-89.8 days) than for cats
support from our team. (61.5-108.9 days).
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